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10 8 42.11
ELON 1
6-12{ F
1-3 3 23.08
4-6 6 46.15
7-9 1 7.69
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NO(%) NO(%) NO(%) NO(%)  NO(%)
1.2 2 ABE A 18(36.73)  27(55.10) 4(8.16) 0(0) 0(0)
2. R 2 BT 18(36.73)  25(51.02) 6(12.24) 0(0) 0(0)
RIS R i 17(34.69)  27(55.10) 5(10.20) 0(0) 0(0)
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13. 3% 2+ T B ARFSHERE 15(30.61) 7(14.29) 0(0) 0(0)
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11320 B A TR R LA B SR 0.10
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133K 2 4 T\ BIREs e 0.44
14 32 2 VA5 2 2 3% Bt 0.40
15,3 % 2 28 5 SR AT HERRE ) 0.52

i~ AR EBEEATEN A E AR PR IHRE R A - R
#r MR AR (REL+) » RonlEm i EEH
N RIS A E A A IR M R E AL R B & TR 3 Bt

BREVE R FOREERTERIR M - WEESRR

SEHBEERHERE E4%s BT 2009 33

Gd




HEE FRE FEHE HKRUHE

R~ HER IR RS BRI E R TR

FE 2ok
HEAE T HTEHE TiE  PfA
T R PISE R
W2 1 Ny 4.13 0.55 4.46 059  -1.98 0.054
2. AR PR 2 B 4.22 0.67 4.25 068  -0.17 087
3. EL M Z T 3t 422 0.60 425 068  -0.17 0.86
4 LN 2 BRIG T A HERE 4.57 0.59 4.54 0.66 0.13  0.90
S5.E%bERE 2 BT R A K B 4.65 0.57 4.54 0.72 0.58  0.56
6.5 s < FE P N BRI K HERE T 4.70 0.56 4.63 0.71 038  0.71
7. 25PN R RIS B TIERERE 4.74 0.45 4.58 0.58 1.02 031
8. ZU MRS 2 IE B 2Bk 4.09 0.73 4.13 068  -0.18 085
9. %M 2B B2 HE 4.61 0.72 4.33 0.82 122 023
10. %A 2 9k R L RE B 1 VR A A 4.74 0.45 4.58 0.65 095 035
11 EZHERE RS (PR T IR LA B SR 4.43 0.66 4.38 0.65 031  0.76
12, 3% 2 8 R 3 B S 4.39 0.58 4.13 0.74 137 0.8
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8. 2L 2 I E) 2 HE 400 069 433 082 407 062 096 0.39
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Abstract

The purpose of this study is to explore the populace select factor of long-term care
organization, satisfactory of service quality and importance. That carried out a cross-sectional
survey, which convenient get sampling. According to data, that had been collected 49 (49%)
available questionnaires through both organization and family process questionnaire in
middle Taiwan. The results obtained that, 48.97% of female, age of 65 or above and level
of education with elementary school, which have 36.73% and average live time, have 1 to
3 years. Nevertheless, the result also showed that, family’s visited 4~6 times with 33.3% in
one month. The select of long-term care organization have the most by introduce of relatives
and friends (45.9%). The importance of the front three were nursing personnel attitude and
specialize ability, patient’s care and clean hygiene and attendant of patients’ work attitude.
The nursing staff’'s work attitude and specialize ability, patient’s care and clean hygiene, and
attitude and specialize ability of nursing staffs were the first on their satisfaction with services.
The populace’s importance and satisfaction have the direct proportion with emergency ability of
spot happenings, arrange of rehabilitation, and hygiene and food of kitchen for satisfaction of
long-term care. The education level of the nursing staffs had conspicuous difference for attitude
and specialize ability. Therefore, this study that suggested long-term care organization had
enhanced attendant’s train of health assessment and emergency ability which protected safe
of populace and simultaneously enhanced importance and satisfaction of populace and family.
The different long-term care organization was investigated and compared in the further.

Key Words: Long-term care organization, Quality of satisfaction, Quality of service.
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